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1. Introduction  

Microsoft Intune is a cloud-based endpoint management solution. It manages user access to 

organizational resources and simplifies app and device management across many devices, including 

mobile devices, desktop computers, Laptop and virtual endpoints.  

2. Objective 

Security policies must be applied to all devices at NSE and its subsidiaries. Users can sync their 

devices by following the steps outlined in this SOP, ensuring continued access to applications, internet, 

emails, OneDrive, and other services. 

3. Prerequisite 

1. Desktop or Laptop must be powered on 

2. User logged in 

3. Must be connected to the Internet or Office Network.  

4. Process 

a. Press Start Button ( ), and Search for “Access work or school”. Below screen will appear and 

Press “Open”. 
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b. Then below Screen will appear, Press Down Arrow. 

 

 
 

c. Then below screen will appear and then press “Info” button. 

 

 
d. Below screen will appear then scroll the window and Press “Sync”  
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e. Then below screen will appear and wait for few minutes. 

 

 
 

f. Below the screen will appear. 

 

 
 

g. Repeat about step 4to 6 for 2 to 3 times and restart your system. 
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5. Conclusion / Future Action 

a) If the endpoint is not connected to the Internet or not being used for 5-7 days, it will become 

inactive in Intune and the endpoint will be unusable.  

b) To ensure it meets the organization’s policy requirement, the endpoint must be connected to the 

internet or office network within 5-7 days.  


